


Introduction 

First                Atlantic           offers         a  full range of              financial services and solutions similar  with other financial institutions. The Bank therefore

charges                a fee for many of these services. 

 
These services are provided either free or at a charge, which has been outlined in this book. As and when changes are effected,

updates will be made available in all our branches nationwide. 

 

Tips to reduce your banking charges: 

 
 Make use of First Atlantic ATMs to perform basic transactions.      

 
 Pay your monthly installments on loans on the specified date to avoid penalty charges.          

 
 Keep your account in credit to avoid accounts being over-drawn by cheques etc. and attracting debit interest 

charges. 

 Use  your Debit card for store  purchases. 
 

 Have your  salary   transferred electronically by your employer instead of using cash or cheque.      
 

 Obtain advice from branch staff regarding the best product for your needs. 
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CLEARING CHARGES & OTHERS 
STOPPED CHEQUE 
Returned (Refer to Drawer: No funds)

 

GHS7.5 
10% of cheque value for 1st time offender, 
15% of cheque value for 2nd time offender and
20% of cheque value for 3rd time offender

 

Inward Returned Cheque (other reasons) GHS10.00 
Normal Cheque Codeline Clearing (CCC) Free 
Express Cheque Codeline Clearing (CCC) GHS50.00 
Outward Returned Cheque  Free 
Direct Credit (ACH) GHS3.0/Transaction 
Express Direct Credit (ACH) Near Real Time (NRT) GHS30.00 
Direct Debit (ACH) GHS3.0/Transaction 
Non- Instant Transfers (Channels) GHS3.00 

STATEMENT REQUEST 
Monthly (via E-mail) Free 
Off-Cycle (less than 1yr) GHS 2/ sheet 
Off-Cycle (Above 1yr) GHS 5/ sheet 
Visa Statement GHS 8.00 per sheet 
Introductory Letter GHS20.00 

Letter of Comfort/Letter of Intent GHS2,000.00 

Auditors Confirmation/Account Confirmation GHS 50.00 

CERTIFICATE OF BALANCE 
Beyond 3 months - 

Ad Hoc (Interim) GHS5.00 
Enquiries between 1 year and 3 years (per sheet) GHS5.00 

Enquiries 3 years and above (per sheet) GHS10.00 

Auditors Questionnaire/Letter of Intent GHS2,000.00 

CHEQUE BOOK AND RELATED ITEMS 
Personal Accounts (50 Leaflets) GHS40.00 
Corporate Accounts (100 Leaflets) GHS75.00 

Purple plus & Purple plus extra GBP, USD, EUR and GHS  Free 

Cheque/ voucher retrieval:  
Current year GHS10.00 
Counter Cheque till first chq book is issued to new account Free 

DOMESTIC BANKING SERVICES 
COMMISSION ON TURNOVER (COT) 
COT 1.5/Mille (On all withdrawals) 

Withdrawal charges on offshore funds 3% of the transaction amount 

BANK DRAFT (PAYMENT ORDER) 
Bank Customer 0.25% of Face Value 
Min GHS8.00 
Max GHS20.00 
Non-Customer 0.50% of Face Value 
Min GHS10.00 
Max GHS25.00 
Exam/School Fees GHS5.00 
DRAFT CANCELLATION Free 

CASH COLLECTIONS & PAYMENTS 

Branch to Central Bank GHS100.00 per pick 

Intra City collection: 
Weekdays 
Weekends and holidays 

 
GHS100.00 per pick 
GHS100.00 per pick 

Cash Delivery GHS 300.00 

Events (Funerals, Parties, Launches, Birthdays, etc.) 
Within Accra & Kumasi 
Outside Accra & Kumasi 

 
GHS 2,000.00 
GHS 2,500.00 MIN 

Minimum Threshold Amount GHS 50,000.00 

Ghana Gold Coin Processing Fee GHS 50.00 per coin









1.5% payable upfront 
1.5% payable upfront 
GRR + 5% or (12% for USD) 



GRR +3%


